
Service lmpact
änd Event Management

Service lmpact and Event lvlanägement implementation milestones provide measurable benefits

and value as you progr€ss {rom bäsic event monitoring to event correlation and operational
äutomation änd on to linkäse of lT service delivery to business objectives. BtulC Software is the
right choice for helping you to a€hieve best-practice service impact änd event mänagement

> Position you to move toward a more value-
based approach by bridsins blsiness and lT
at the orsanizational, process and tool levels

> Streamline and verit incident resolution

bäsed upon full understanding of the

> lmprove ROI by pr;oritizing incident
resolution for the most criticäl business
seruices äccording to greätest revenue
änd expense impacts

> Ouickly identiry the root cause of seryic€
delivery failures, enabling fast problem

Map technology components and services to business processet 3o you can

prioritize lT actions bäsed on their business impact.

Providing business-relevant lT services is one of the biggest chal enges 1T

organizations face. Most companies do not priorl t ize lT actlons based on their

business impact in order to proactively prevent business dlsruptlon.

Service lrnpact and Event Management enab es you to propeiy relate complex

lT events and services to critical business services by:

> Mapping lT cornponents to the business services they support in a service mode

> Integrating event management and rr1onitoring capabil i t ies with the service

modelto correlate events in real t ime

> Ouickly visual izing and understanding the root cause and impact o{ lT component

avai labi l i ty on business services, end-users and key business metrics

> El irninating boundaries separating lT operations, the service desk and

the business

Service lrnpact and Event Management provides a direct path to Buslness Servlce

Manägement by developing meaningful,  tangib e connections between the lT

organization that delivers services and the business constltuents who use them.

ROUTE TO VALUE ARCHITECTURE
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Highlighted elemenr! indicäte keytechnologies änd
relatlonshiDs {or Service lmbäct änd Event

Manase6e,l! .... .


