
lnfrastructure and Applicatior Management milestones provide measurable benefrts and value as
you move from basic component level management to centralized, proactive batch and online
applications management and onro business-align€d management practices. BMC Software isthe
rigllt choice for helpi.g you achieve best-practice infrastructure and applicärion mänagement
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> Supply industry-leadin9, integrated
solutions for mänä9in9 heterogeneous
environments that enable seruice impact
management and accelerate alignrnent with
business requirem€nts

> Deliver int€lligent, automated mänägement
tools common across al platforms and
applications to improve the productivity änd
cost-efiectiveness.of lT stäff

> Provide proactive mechanisms to id€ntit
and react to issues before seruice levels

> Suppon bi-directional connection to
business priorities, enabling busine..-drlven
problem resolution and lT resource

Ensure lT achieves greater efficiency and business alignment by managing lT

components to their potential impact on the business.

To achieve lT-business al ignment, i t  is imperative that organlzations implement a

consistent methodo ogy across the technology stack, automate repetitive tasks, and

boast a well-instrumented infrastructure that supplies up,to-date information about

cri t ica avai labi l i ty, scheduling and performance issues. The resu t is greater

e{ficiency, reduced costs and better alignment with business objectives.

Infrastructure and App ication Management enables you to signlf icantly improve lT

efficiency and feduce costs by:

> Control ing a I aspects of in{rastructure management with a common toolset

acfoss mainframe, distr ibuted and desktop environments

> Support ing heterogeneous appllcation environrnents (e.9. SAB Websphere,

Peop eso{i), with app ication-specific functiona ity

> De iver enterprise-wide batch managernent that a lows customers to prioritize

batch and onl ine workfows according to business relevance

> N4anaging database assets in a central ized, automated and standardized fashion,

which e iminates redundancies and ineff iciencies and reduces the need for

special ized database management ski l ls

ln{rastructure and Application l\lanagement provides a direct path to Business

Service Management because a contro led and connected infrastructure is a

prerequisite to al igning lT operations with bLtsiness services.
Highlighted elements indicate key technolosies and
relätionships lor ln{rastructure and Applicätion

ROUTE TO VALUE ARCHITECTURE
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